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Short Title:  Clarify Auto Repair Bill of Rights. (Public)

Sponsors:  Representative Smith.

Referred to: Judiciary IlI.

April 10, 2001

ABILL TOBE ENTITLED
AN ACT TO CLARIFY THE AUTOMOTIVE BILL OF RIGHTS.
The General Assembly of North Carolina enacts:
SECTION 1. G.S. 20-354.1 reads as rewritten:
"8 20-354.1. Scope and application.
This act shall apply to all motor vehicle repair shops in North Carolina, except:

(7)  When an-insurer-has-authorized-a-motor-vehiclerepair-shop-to-perform
the—repat—and—had—agreed—to—pay—the—cost-ofthe—repatra customer

indicates to a motor vehicle repair shop that the repairs will be paid for
by an insurer or under a service contract, mechanical breakdown
contract, or manufacturer's warranty, and the customer further
indicates that the customer's share of the cost of repairs, if any, will not
exceed three hundred fifty dollars ($350.00)."

SECTION 2. G.S. 20-354.3(b) reads as rewritten:

"(b) The information required by subsection (a) of this section need not be
provided if the customer waives in writing his or her right to receive a written estimate.
A customer may waive his or her right to receive any written estimates from a motor
vehicle repair shop for the particular repairs being made at the time, for any repairs
made anytime in the future, or for a period of time specified by the customer in the
waiver."

SECTION 3. G.S. 20-354.3(d) reads as rewritten:

"(d) If the customer leaves his or her motor vehicle at a motor vehicle repair shop
during hours when the shop is not epen—open, or if the motor vehicle repair shop
reasonably believes that an accurate estimate of the cost of repairs cannot be made until
after the diagnostic work has been completed, or if the customer permits the shop or
another person to deliver the motor vehicle to the shop, there shall be an implied partial
waiver of the written estimate; however, upon completion of the diagnostic work
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necessary to estimate the cost of repair, the shop shall notify the customer as required by
G.S. 20-354.5(a)."
SECTION 4. G.S. 20-354.5(b) reads as rewritten:

"(b) If a customer cancels the order for repair or, after diagnostic work is
performed, decides not to have the repairs performed, and if the customer authorizes the
motor vehicle repair shop to reassemble the motor vehicle, the shop shall expeditiously
reassemble the motor vehicle in a condition reasonably similar to the condition in which
it was received-unless-thereassembled-vehicle-would-be-unsafe-received.”

After cancellation of the repair order or a decision by the customer not to have
repairs made after diagnostic work has been performed, the shop may charge for and the
customer is obligated to pay the cost of repairs actually completed that were authorized
by the written repair estimate as well as the cost of diagnostic work and teardown, the
cost of parts and labor to replace items that were destroyed by teardown, and the cost to
reassemble the component or the vehicle, provided the customer was notified of these
possible costs in the written repair estimate or at the time the customer authorized the
motor vehicle repair shop to reassemble the motor vehicle.

SECTION 5. G.S. 20-354.5(e) reads as rewritten:

"(e) Upon request made at the time the repair work is authorized by the customer,
the customer is entitled to inspect parts removed from his or her vehicle or, if the shop
has no warranty arrangement or exchange parts program with a manufacturer, supplier,
or distributor, have them returned to him or her. A motor vehicle repair shop may
discard parts removed from a customer's vehicle or sell them and retain the proceeds for
the shop's own account if the customer fails to take possession of the parts at the shop
within 48 hours after the shop has given the customer oral or written notification that
the parts are available for the customer to inspect."

SECTION 6. G.S. 20-354.6 reads as rewritten:
"§ 20-354.6. Invoice required of motor vehicle repair shop.

The motor vehicle repair shop shall provide each customer, upon completion of any
repair, with a legible copy of an invoice for such repair. The invoice shall include the
following information:

(1) A statement indicating what was done to correct the problem or a
description of the service provided.
(2)  An itemized descrlptlon of aII Iabor parts, and merchandlse supplied

Wa#&n%y—thelr costs No |tem|zat|0n or descrlptlon IS requwed for

labor, parts, and merchandise supplied when a customer _has indicated
to the motor vehicle repair shop that the repairs will be paid for by an
insurer, under a service contract, under a mechanical breakdown
contract, or manufacturer's warranty.

(3) A statement identifying any replacement part as being used, rebuilt, or
reconditioned, as the case may be."

SECTION 7. This act is effective when it becomes law.
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